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k=
O ZEMY: gt 2HE 25 &
O MEMF
A, SHAM: 2019 78 1€ 0|29 HYHS of2f A0 HF HESHALE 5= Z0[2
HIC|RZ HZE
B. SHM YA
@ "a7HM: AE 8L AHEH (00EHOfO|L, E)
® 2019 78 12 0|22 HARIEE 2YS STet HYH (250TH0{0|L, E=)
© T el ¥HOo| ofFEA Eo|std XS 2F. 7HSSICrE o[ 7 Eo|
Ol g8E & Y32 CHE EOolM OlF YXOILL o[F0| O|Fs Xt Hlu
5t0] 4 (250%H0(0[LY, E)
@ SHMUM FYot= HES SLEN & = A= ESAE (250TH0{O[Lf], &)
C. ESXE: A0 =88 & + O 42 JE FRLY, BExXg, gdd= 5 24
El mUOILE fF4) LHAUOILE EAOIE
O ZiHlng|
19. 2sle| nM22|Ela Account Management Team of the Year
20. 22| 22 FHEY Global Sales Team of the Year
21. 22| L BUE L National Sales Team of the Year
22. Eo2| SREAYE Y Government Sales Team of the Year: ‘SF 102 L&t
23. S| HEARAE Y Field Sales Team of the Year: HE YL WEES AIRHY 5
oM Dzt YRS S Eo| 0TS X
24. L9 M I UE Y Telesales Team of the Year
25. 29| REtABYE Y Online Sales Team of the Year: 229 = A4 O|C|Yf
2022 SR DYMH|AXEHY 85 224 29| M SAHIE 02-2144-0741 5/22

o] BUX|IAE Y Sales Support Team of the Year: BYEEZ X|RSH7| ot
M3st= Bo oA

=
=
FY Business Services Industries: =1, ZAAE OAE, QAL

o

. 7|t MB|ALR Other Service Industries: 28 AMH|A, RAH O, &KX, H
g, 0|C|of/8, B34 401 5
c. 7|EtHY Technology Industries: ARFE ~ZEYO, AFE MH[X, HAFEH 3
EYof, AHRW/mOICS, BYAHFUAHOIN S
d. 7|t BE MY All Other Industries: /0| Y7|Z|X| %
27. 22| BUE2|EY Sales Operations Team of the Year: BY
Moz 231 dYeo M 587 52 AHsts A9 ¥
28. 22| Tt AU SR JAEM Virtual Technology Sales Enablement and Pre-sales
ar: FHHOILE FRHoz Y = AT AH TojLt 7|&H

o XS MBote Hol ¥

29. 20| U2 E Y Sales Management Team of the Year: SYEMON =&Y
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O HEMF
A, IHENM: 20199 78 12 0|29 HItE ofzf LAol HF EHHSHAHLE 52 Z0[Q
HICIRZ HME
B. S3H M4
@ EFZH2M: I 3 ALY (000 0|L, E)
® 20194 78 1Y O|=9| MAIYAQ| #alS E0tot ZEdat (250EH0{0ILY, E )
© EEZX 47t o{EA S0t QX E HY. JtsSICHE o/ HutE &
LEo| CHE A0l Ol ZXO[L} o|Fof # Z=Z|0| O|SRUE Hutet H| st
of 4% (250CHo{O|LY, B
@ SHMOM FESe HES AL & 5= U= EFXE (250TH0{0|LH, AEH)
C. EEXE: dM0l 222 & = 0§ 42 d& (HRnY, 2xXtg, gdusE & &4
El mAOILE I Ay MUOILE AAOIE
O 7HH 1z
30. 2ol DALMY Award for Innovation in Sales: 20173 7EO|=, Al nz4st
2ot e =217 fo "Ml mojet FYMEE =AY Rl O
28 & ME2 oto|C|ojLt ZHE
a. H|ZL|IAMH|AMRY Business Services Industries: &1, TAEE, OHAE, QAL
PR &

b. 7|Et NH|AARYA Other Service Industries: 2&AMH|A, AAH O, 22N, H
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£, O|C|0)/8, 234 401 &
7|&MY Technology Industries: AFE AIZEQO, HAFEH MHA, HAFEH ot
EQlof, AHY/mO/CI0, EYAHFLAON &

7|E} BE MR ANl Other Industries: 10| H7|EX| A2 DE MY

Sio| AYH7|=4 Best Use of Technology in Sales: BURYZ M, OHEH F7t
M S o3 RpAlOtol BAIROl 7|22 ALRSH &

0

IH g ©
18]

Pt

bal

HU
I_I

A Demand Generation Program of the Year: CHet1ZHI
PEM(Z2 OIS TEY)

OHAIE =2 3% Inbound Marketing Program of the Year: 71
LR, Z7|ALERL, O TOHRIE 22 of= OtAE =203

O OfRHIZE DAY Z2IMY Outbound Marketing Program of the Year:
S AMES OHHE Z2a

Mmoot 8 rx M
09

2, ot s
o] HASHALL Remote Sales Innovation of the Year: COVID-19 HH 22
Qlot AT Hado| BAE Jtot MMl Y (2022 AlH)
el B Ch¥d S =Ed 4 Sales Diversity and Inclusivity Initiative of the
Year: YRS HCO}F CiYstn Zd™oz OHE A9 AN
=202l FR2I4 Sales Employer of the Year: 20194 7EO|E Z=Z0| FATE
7LE01A OJEA XAEHO|L HAHQl HAStAZS 2ot MIsHH=XE B7t
(20224 A4)
2o Y HEZE WA Sales Enablement Program of the Year: S5, ZAHZX,
T 52 g0 s8Xoz A8 X (201949 414A)
22| EHXEIt2t Sales Growth Achievement of the Year
2o Y AMEIE ZE2MA Sales Incentive Program of the Year
2olel BYHO|E Y Sales Meeting of the Year: @Y DO|EE If FHLAM2| Eo|N
oLt =M. EEE g5
2ol BUSTY Sales Process of the Year: BUSHHUHSS AMEStD LTA|
7 Y=
Sdo] IR R4 Sales Recruitment Initiative of the Year; M22 I ol
=2 ME3t7| fist Z2aWZ ALETH =F
2o A= HO|L} BE ZE2 MY Sales Training or Coaching Program of the
Year

HI =L AME[AMR Business Services Industries: &1, AR, OHAE, QAL
PR &

b. 7|EF MH|AMR Other Service Industries:
£, 0|Cjof/8, &34 40 §

c. 7|1&&Y Technology Industries: BFE AZEQYO, AFH MHA, HFH S
EQIof, QIHYW/=0[C|of, HAHFLAOIM &

AL, A7 0f, 2E/eA, E

[¢]
-

AU DHMH|AAEH|IN 2 24 22 uiMEsH=EHE 02-2144-0741 7/22

d. 7|Et & M All Other Industries: 90| H7|Z(X| 2 ZE &Y
45. 25lo 2Y o *._l Sales Turnaround of the Year: 2018 78 1Y O|F OiE, &
g, 15 {0 o|Fs Foid A
46. 22| NAEAUL Social Selling Initiative of the Year: 22 O|C|0JE &-&StHLE
gy g fist Xl ™EL
47 22| MM L= ZALENM%E White Paper or Research Report of the Year: Y
HEZIS00H 222 & WA, TAIREDAM, 7|EF &M
A zato|M HZ SALES DISTINCTION CATEGORIES
O EEMY: YR YHO|2t7| ECh= AL =2 HHOIA S Hah 22 (0
0|82 &A. o7|0l= =% 371, 1 57t oH| 270, us, HZ
X|Alof 2et Mg 0| ZeHE
O HEMFRE
A SFHNM: 20198 78 1€ 0|22 YE o LAlof Sy AL 52 20|
HICIRZ HE
B. SHA LY
@ ESZHAIN: AY 2 WAHHA (200EH0(0[LY, E)
® 20198 78 12 0|22 HAIRRel HE BUoh =Xt (250H0{0|LY, E
© EFH2 dutit ofEA E05tn FQTAE LY. JtSSIoHHE o dUE 5
YE2l CHE 2|At0A O|2 AHO|Lt ool | Z=Zl0| O|FYE dutet Hlwdt
of 29 (250CH0{O|LY, E)
@ SHMOM FHS= HES ALHN & = A= ESAE (250EH0{O[LY, EH)
C. EEAtE: M0 E22 = = 0 42 88 (HRIY, ExXE gdd= & &4
El mUOILE AFA) HpAOILE EALOIE
O 7HH ng|

50a. =oio| FAEO|GL-AFE SE/O Sales Distinction of the Year — Computer

Hardware

50b. 2o FUF|YS-ARE MHIA Sales Distinction of the Year — Computer

50c.

Services

=2oe] JUYAGY-AFRH

2IHQ|O  Sales Distinction of the Year -

Computer Software

50d. =2%H2| FAHALY-AHXME & AMH|A Sales Distinction of the Year—

Consumer Products & Services

50e. 21| FUHAGY-FE & & Sales Distinction of the Year-Distribution &

50f.

o~
50g. S| APE|dY-AAA 0, Mt N A LY Sales Distinction of the Year

Transportation

2olo| FYE|FL-FEMHEILA Sales Distinction of the Year—Financial Services
S A

2022 SHUDHMH|AAEH|CHA EF 2Z 29| M SSHINE 02-2144-0741 8/22



—Healthcare, Pharmaceuticals, and Related Industries d. 7|&8Y Technology Industries: BFE AZEYO, HFH MH|A, HFH ot

50h. 2dHe| FUEO|EY-HXN & & Sales Distinction of the Year—Hospitality & EQlof, AHW/FOIC0, BHAHRLIAOYE S
Tourism e. 7|Et BE MY All Other Industries: |0 FI7|Z|X| %2 ZE LY
50i. Soiel FBUElM-AY & MZE Sales Distinction of the Year-Industrial & 56. 282 X[ DMH|A MEIHY Back-Office Customer Service Professional of the
Manufacturing Year
507. Soio| FYUEO|GM-O|CI0 & 28 Sales Distinction of the Year-Media & a. HIZLAMH|AMR Business Services Industries: &1, ZAEE, OHE, QAL
Entertainment PR &
50k. 2612 FYEO|HA-ZSMH|A & WS Sales Distinction of the Year—Public b. BEMUIAMR Financial Services Industries: S| A, 28, FAH|A, B2
Services & Education c. 7|Et MH| AN Other Service Industries: 28 MH|A, RAH 0, 2Hd/2XN, H
501 22| FYHE|GM-MH|A Sales Distinction of the Year—Services £, O0|C|of/2 24 A0 &
50m. 2512 BUE|MEe-E4 Sales Distinction of the Year—Telecommunications d. 7|t Technology Industries: BRHE A~ZHQUO, HAFH MH|L, HAFH
50n. 23| FUAXO|MYY-7|EF Lt} Sales Distinction of the Year—All Other EYof, AHRW/FOIC, RHFUAHOIY S
Industries e. 7|Et BE MY All Other Industries: |0 YI|E|X| H2 ZE 4t
57. 2ol A2 LMMH|A ™MEILY Young Customer Service Professional of the
OHMH|A U Z{EH MIE| J{ol4F L2 CUSTOMER SERVICE & CONTACT CENTER Year: 30A| O] 2t
INDIVIDUAL CATEGORIES a. HIELIAMB|AMRY Business Services Industries: &1, ZAEE, OAE, QAL
O EBCHA: DMu|2 I ZHEME M2} PR S
O MEME b. B8 AH| ALY Financial Services Industries: 2|, 28, 28AMH|A, 2
A, ZEA: 2019 72 1Y 0|Z0| MTFE off UAIO| DHE ZHMBIALE 55 Z10|9| c. 7|Et MU|AMY Other Service Industries: S8 MH|A, RAAH 0], /2N, E
HICI2Z HE £, D00/, &34 401 &
B. ZE A QAL d. 7|EMY Technology Industries: BRE A~ZHYYO, ZAFH MH|A, HAFH ot
® EERAM: o1& 9 DpAAE (2005H0{O|LH, T Colof, AHW/m0ICIo, "AHFLAHOIN &
® 201997212 O|22| HAtR| 2| S Bt ESAGat 250THOf0ILY, E e. 7|BF RE 4@ All Other Industries: 9101 Y7|=X| 2 BE MY
© ZEXIO| MI7} O{EA E0|tD FQTKE MY IJHSSICHH oM MItE = 58. =of{o| HEHME 2|4 Contact Center Leader of the Year
XZo| C}2 AFZO| O|2 YUEO|L} O|FO| | =ZX[7} O|2E MItQ} H| L&} 59. =ofie| HEMME O§L|X| & Contact Center Manager of the Year
of 29 (250EH0{0|Lf, E=) 60. 22| HEMME ™EIH4 Contact Center Professional of the Year
@ ZEMOAN FHH= LIRS SIUHEs) 5 4 s ESXIE (2505H0{0[LY, AE) 61. 21| DHMH|A 2|C Y Customer Service Leader of the Year:
C. EEXIE: MAI £E82 £ 4 O Z2 M (MENY HLXtE, M2 S 23 62. Soi2| AMH|A OjLI XA Customer Service Manager of the Year
2 DpUO|Lt fFE4) MYUO|LE HALO|E 63. 2dHe| nZMH|A~ ER0Old MEIHY Customer Service Training Professional of

O 7HHlnzg| the Year

5 , : : 64. 22| O NAMH| A W the Year in Cust Servi
55. =02 W% LDMMH|A ™MEIH Front-Line Customer Service Professional of the Eohel 018 AAMHIAE Woman of the Year in Customer Service

o
Yeor: THET HY HZSs DUAHA HEItO| Y
7(

=] —
a. HIZLAMB|AMR Business Services Industries: &0, ZAAE, OHAE, QAL AZAMH|2 2 ZUE] @ 52 CUSTOMER SERVICE & CONTACT CENTER
PR = TEAM CATEGORIES
. . . S " - EI[rHAF Ol OIE|
b. &AM H|AMY Financial Services Industries: 2| A|, 28, &AH|A, EY O EEM4: g8
. =ME
c. 7|Et MHE|AAR Other Service Industries: S8 HIA, AAA O, 22N, © O HEMR
£ OjCiojea SEA 40| S A BEA: 20198 72 12 0j0] MIZ of2f YAO| A IASILE 58 Lo|o)
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B. SEAM YA
@ "2 A9 X IAHHH (200EH0{0[LY, E)
® 2019H7&1Y O|=2| HAR|@ol 2ts BTt Y41t (250EH0{0|L, E=)
© Ho| a7t ofEA 0I5t ZRTXE MY JtsSICH o HutE & €T
o CtE 2[Atel O] Ol YHo[Lt oMo +# Eo| O[S Hutet HlwSHA
29 (250THofolLy, E=)
@ SHMONM FES= HES AU & 5= U= EFXE (250EH0{0|LH, AIEH)
C. EEXaE: dM0 228 & + 0§ #2 EE (HR0Y, ExXE gudE & #d
El mAOILE FF Ay THUOILE AAOIE
O 7ie| g
65. =] AZ=2lm DAMH|AE & Customer Service Team of the Year — Recovery
Situation: {1 QL AtH|LL 7|CHEHE ESHA| RSt0 U= MHARME M=
S5t 25517| ot 27[HQl WS ARESE MH|A ElIo| AH
a. H/ZLAMH|AMR Business Services Industries: &0, 7AAE OHAE, QIAL
PR &
b. 8 AH|IAAY Financial Services Industries: 3|, 28, 28AMH|A, 2Y
c. 7|EF MH|AMRY Other Service Industries: 28AH|A, FAAH N, 2Hd/E|X, H
£, O0|C|0j/E, 234, 401 §
d. 7|&4Y Technology Industries: BFE AZEQYO0, HFH MH|A, HFH ot
EQIof, QIHYW/=0[C|of, HAHFLAOIM &
e. 7|Et BE A All Other Industries: 9101 Y7|E|X| Y2 2E LY
66. 22| NHMH|A EQHSHAE 4 Customer Service Complaints Team of the Year:
DAHZ0 S HoILt TS ME2E St= A{H[AE
a. HIZLAMH|AMY Business Services Industries: &1, 7AEE, OAE, QAL
PR &
b. =& AMH|AMY Financial Services Industries: 2|A|, 28, 28AH|A, EY
c. 7|Et MH| AR Other Service Industries: 28 MH|A, RAH 0, 2Hd/2|XN, B
&, 0|C|of/=, 234, 400 §
d. 7|&MY Technology Industries: BREl 2ZHYY O], HFE MH|A, HFH o
4o, IHY/=0|C|of, HHFUAHOIM &
e. 7|Et ZE A All Other Industries: 9101 Y7|&|X| U 2E LY
67. S| A% NMMHE|AE & Front-Line Customer Service Team of the Year
a. H[ELIAMH|AMR Business Services Industries: &1, 7AME DOFAE, QAL
PR S
b. 8 AH|IAAY Financial Services Industries: 2|, 28, 28AMH|A, 2
c. 7|Et MH|AM Other Service Industries: 28 AHIA, A O, /2N, H
2022 SHLUDHYMHAAEH|CHA & @7 22 M2 E 02-2144-0741 11/22

68.

69.

70.

71.
72.

g, 0|to/8, 234, 201 S

d. 7|8 Technology Industries: BRHE ~ZHYY O, HFH MH|A, HFH o
E9of, AHS/mOITIo, RYAHFUAOIN S
7|E} RE MY ANl Other Industries: /0 H7|E|X| A2 DE LAY

e.

2| XY DHMH|AEl & Back Office Customer Service Team of the Year: 1L

A2 AY X @e BAMQ gF; 24, ME ® =37, X5, 22, XY MHx

=)

a. HIZLAMH|AMY Business Services Industries: &1, 7AEE, OFAE, QAL
PR S

b. 2 &AMH|AMY Financial Services Industries: 2|A|, 28, 28AH|A, EY

c. 7|Et MH|AMY Other Service Industries: S8 AMH|A, FAH 0, /2N, H
&, 0|C|of/=, 234, 400 §

d. 7|&MY Technology Industries: BREl 2ZHY O, HFEH MH|A, HFH o
E9of, oW/ /O/CIo, HYARLAHOIN S

e. 7|Et ZE A All Other Industries: 9101 Y7|&|X| U2 2E LY

2ol 7EH ME{ 4 1009 OISt Contact Center of the Year (Up to 100 Seats): &

O|Lt ZIEH MIE{O| 2IR0| 100Q! OISk

a. H/ZLAMH|AMR Business Services Industries: 210, ZAME OtAE, QIAL
PR &

b. 28MHIAAMY Financial Services Industries: 2| A, 28, 2 8AMH|A, 28

c. 7|Et MHB|AXMR Other Service Industries: S8AH|A, RAAH O, &N, H
£, O|C|0)/8, 234, A0f &

d. 7|8 Technology Industries: AFE AIZEYO], AFE MH~, HAFH
Lo, QIHYW/=0[C|of, HYAHFLAHOIM &

e. 7|Et & LY All Other Industries: 910 Y7|&|X| A2 2E LY

202 = ME 21009 O|4 Contact Center of the Year (Over 100 Seats)

a. H/ZLAMH|AMR Business Services Industries: 210, ZAME OHAE, QIAL
PR &

b. BEME|AMY Financial Services Industries: 2|H|, 2%, S 8AHIA, 23

c. 7|Et MH| AN Other Service Industries: B8 AMH|A, AH 0, /2N, H
£, 0|00/, 234 401 &

U

Of

d. 7|&MY Technology Industries: BFE AZEO0, HFH MH|A, HFH ot
EQo, A/ mOICiof, EHAFLAHOIME S
e. 7|Ef & &Y All Other Industries: 910 F7|Z[X| %S ZE &Y

22| DMMH|A 2|8 & Customer Service Management Team of the Year
=o2] DAMH|A EYO|dE -21F Customer Service Training Team of the

Year-External: (K212 Z=Z|0] Offl) DZMMH|AMELE HEWME ARSS Pl

2022 YHUDNZHMH|AAEH|CHAN &= @Z 29| HjMESIZ|E 02-2144-0741 12/22



HE[E2HE JHLO|Lt =3

a. HIZLAMHB|AMR Business Services Industries: &0, ZAAE, OHAE, QIAf
PR &

b. B AH|IAAY Financial Services Industries: 2|, 28, 28AMH|A, 2Y

c. 7|EF MH|AMRY Other Service Industries: B8AH|A, JAA N, 2Hd/E|X, H
g, 0|C|0f/E, 234, 400 §

d. 7|t Technology Industries: ZHE £ZESQ0, HFH MH[A, HFEH
R0, IHYW/=0|C|of, HAHFLAHOIM &

e. 7|Et BE MY All Other Industries: 910 Y7|E|X| %S 2E LY

73. 2| DAMH|A ERO|JE H-LHF Customer Service Training Team of the

Year-Internal: (RHAQ| ZZE| L{Q|) NZMH|AMELL ZHEVME ZXASS 2o
el 2 JHEo|Lt =

a. H|EL|AMHB|AMRY Business Services Industries: &1, ZAAE, OIS, QAL

ot

Ot

PR &
b. 28 AIHIAARY Financial Services Industries: 2|A|, 2, 2 8AMH|A, EH
c. 7|Et MH|AXR Other Service Industries: SAMH|2, AAA 0, 2HE/HA, H

g, 0|00/, B34, 20 &

d. 7|&4Y Technology Industries: ZWHE AZEQO, AFE MU, AFH ot
E9of, -/ /00N, HYAHARLAON S

e. 7IEF 2= M All Other Industries: 910 F7|=X| &2 2= MY

DHMH|A U FEHMIE| M3} HL2 CUSTOMER SERVICE & CONTACT CENTER
ACHIEVEMENT CATEGORIES

O MEMF
A 3FAM: 2019F 78 1Y 0|F9| HUtE otz Lalof Sy ZdstrLt 52 Z0|Q
HIC|2Z HZ=
B. SEA YA
@ ESXAAI: AE S DPAAE (200EH0(0|L, B
® 201971 O|= 9 MAt R &g BTt At (250EH0{O[LY, B
© Eo| Hut7t ofEA Eo|stn FRIAE HY. JtsoiCtH o HMutE & AT
o| CtE 2|Ate] =Z|0| 0|2 YUZHO|L; O|T0| H =Z|[0] O|FHH Hutet Hlm
sto] % (250THO{O[LY, E=)
@ SHMON FHSHE &S ALHN & = U ESAE (250THO{O[LH, MEH)
C. EEXE: MM =282 £ = 0§ 22 T (HEOY, ExXiE, = & oA
= mo|Lt HFA) THYUO|LE HALOIE
O ZHeH g

74. 22| DZHMH|A HAMA Award for Innovation in Customer Service: 2H|Xf

2022 SHAUDHMH|AAEH|CHA EF 2Z 29| i SSHIHE 02-2144-0741 13/22

75.

76.

77.

78.

79.

80.

BZEL BEYEE =0[7] o) AH[AF 3 HO} 28FCZ OjX[AZ MZE
2 OFO|C|O{L} 7HH-S O|FT DAMH|A
HI =L AMB|AMRY Business Services Industries: &1, 7AEE, OFAE, QAL
PR S
. BB AMHIALR Financial Services Industries: 2|A|, 2, 3 8AH|2, 24
c. 7|EF MB| ALY Other Service Industries: S8 AMH|A, FAAH 0], /2N, B
&, 0|C|0f/E, 234, 401 §
d. 7|E8Y Technology Industries: BRHE 2ZHY O, HFH MH|A, HFH o
Lo, oIHW//O|CIo, HYARLAOME S
e. 7|Et BE MY All Other Industries: 910 Y7|&|X| U 2E LY
232 X1 DMEC O|LIME[E 4 Best Customer Engagement Initiative: 124E
o BHEE =0|7{Lt {XISH7| fzt SEHQ AH|A HH
s
H

o

o

ZSESRS]
238)o| x| 1Y M 2FA Best Customer Feedback Strategy: NZHEHZO[LE
IHE O|BO|H nZMut3HEE AMo|A O{EHA mEWMS HaIs| & AL SFA
7b O OEWZ ofEA HOISA=XE 4 A

=312 % 2 B

ME 17

2o %
Investment: 178 A{H|
MA M

L= ST
e
33

est Customer Satisfaction Strategy:

fd
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el
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Best Return on Customer Service
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est Use of Technology in Customer Service:
{Hl2 7| S0M EOX= A2 =Y S
WS 2l 7lEeS AMESH DA

> o >= 40 mo
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MB|ALAY Business Services Industries: =1, ZAEE, O E, QAL

o
oy
o
X
o

AMA Financial Services Industries: 2|A|, 23, 2 &AHA, 2
c. 7|Et MB| ALY Other Service Industries: 28 MH|A, RAAAH 0, /2K, Y

g, oltjoy/es, 284, 20 S

d. 7|&4Y Technology Industries: ZWHE AZEQO, AFEH MU, AFH
EQlof, AHY/=O/CI0, EYAHFLAONE &
e. 7|Et BE A All Other Industries: 910 B7|E|X| ¥ 2E A
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81. 2| nAMMH[A AHRIY Customer Service Employer of the Year: 2019'F 7&
O] ZZO| DMMHAMEILSO|A OfEA X[AF0|D EYHQ HYPAFS
et M3ai=XE Bt (2022 414)
82. Z¢io| X NAMMH|A EO|FO|Lt BE Z20W Customer Service Training
or Coaching Program of the Year:
a. HIZUAMH|AMR Business Services Industries: &0, ZAGE, OHAE, QIAf
PR S
b. 7IEF MH|ALERY Other Service Industries: @ &AMH|A, HAAH O, 2Hd/2X, H
£, 0|Cjof/8, B34 401 §
c. 7|1ELHY Technology Industries: ARFE A~ZHYYO, HAFE MH[L, HFH 3
E9of, eHYW/mO0o, #YHRLAOIN S
d. 7IEt 2E A All Other Industries: 210 H7|Z/X| %2 ZE &Y
83. =02 %1 O|HMA DAMH|AY e-Commerce Customer Service Award: 1749|
270 3 222 7|=0[Lt A40|CI0 MH|AS HUFoZ ALE% DM
ALp ZHERME 2
a. HIZLAMH|ALR Business Services Industries: &1, 7AEE, OHAHE, QAL
PR S
b. 3 8AME|IALR Financial Services Industries: 2|4, 2%, 28AMH|A, 2
c. 7|Et MH|AM Other Service Industries: 28 AHIA, @A O, /2N, H
g, 0|C|of/8, B34 401 5
d. 7|t Technology Industries: BHEH LZHAUO, AFEH MH|2, HFH 3t
Eolof, AHUW/=OICIo, "AHFLAHON &
e. 7|Et BE MY All Other Industries: |0 F7|Z|X| %S ZE LY
84. =Zo{o| ;A NMMH|A HAY Remote Sales Innovation of the Year: COVID-19
o a2 Qlor AT EH0 A Zhet ALHQl DM MH[A (2022
S ENES)
DHMH|AEA B2 CUSTOMER SERVICE DEPARTMENT CATEGORIES
O EEWUY: 22|, XYoo 230 ZIAOM DZAMHA 2MO| Lot= A2 EE
g = UAS
O HEMF
A, IEAM: 20199 78 12 O|F2o| FIHE ofzf LAo HF HHSHAHLE 52 Z0[Q
HICIRZ HE
B. & M4
@ EEEAMATN: AY S apAHHH (200EH0(0[L, E)
® 201997&1Y O|= 2 HAtRQl 2aS S0Het fM-d1 (250EH0{OfLY, E=x)
© EEZXQ Hut7t o|EA Eolstu FZQUKE HY. JHSSICHHE O HUE =

2022 SHAUDHMH|AAEH|CHA EF 2Z 29| i SSHIHE 02-2144-0741 15/22

r

2Z2 CHE 2Me] F7t O|E ¢
otof 29 (250THofo|Ly, =
—‘—x'lkl()"kl xxpol_n_ LH

YHOILt oo | F7t O|FUE dutet Hjuw

SERS) =& = Js ESXE (250THO{O|LY, MEH
*x

2 e )
C Eaxrﬂ: HAO =828 £ &= 0 22 ¥ (HELY, EEXE, gAE & oE
)

g ol BF

O 7Zie|ng|
85. S| %1 NMMH|AR.2E, |8, W& Customer Service Department of the
Year — Airlines, Distribution & Transportation
86. =olio Z[1 DHMH|ASR HRE SEO| Customer Service Department of the
Year — Computer Hardware
87. 12| X AMMHIAR-AFEH LZEQO Customer Service Department of the

88.
89.

90.

91.
92.
93.

94.
95.

17_.HA1H|¢ lg-g— 59 CUSTOMER SERVICE SUCCESS CATEGORIES
O

Year — Computer Software.

2 1009 0|2t At Organizations With Up to 100 Employees

Z| @ 100! O|% At Organizations With 100 or More Employees

siol 1 NMMH|AR-HAFE MH|A Customer Service Department of the
Year — Computer Services

22 0 DAHMH|AR-AH|XL MZ&MHE|X Customer Service Department of
the Year — Consumer Products & Services

2ol A1 NMMH|AR-FEMHE|A Customer Service Department of the Year —

m}o.cf?’

Financial Services.
E @ 1009 0|2t At Organizations With Up to 100 Employees

x|
75!% 1002l O| & At Organizations With 100 or More Employees
23H9| A DAMHARAAAO, Hof S BBLY  Customer Service

Department of the Year — Healthcare, Pharmaceuticals, and Related Industries

2ol £ AMMH[AR 2K &etE Customer Service Department of the Year —
Leisure & Tourism

202 X1 DMMH| AR -ZISMH[A&EE Customer Service Department of the
Year — Public Services & Education

289 2T THMHAL

=02l %1

200 Customer Service Department of the Year — Retail
DHMH[ AR AYHILAO|N Customer Service Department of the
Year — Telecommunications

2ol A NMMH| AR TIEMRY Customer Service Department of the Year —

All Other Industries

|A|.O." _|_AIX‘| oz

° DHAH|A 750] ga, “Rals SR Do
A gApl ete mEE 20 :

UCHR, O] 22 HAS B HQY. Brof

AAYU DY MH|AAEHIN EF 24 22 siMEs2HE 02-2144-0741 16/22



AL Aoz nZMH|A 7|50| UCHH, O] 20| ZESHK| L
‘DUMHARZO| EEE A
O MEMF
A 3FAM: 20199 78 1Y 0|F9| HutE otz Lalof Sy EdstrLt 52 ZO0|Q
HClRE2 MNZ
B. 3T AMUA
@ EFRAAN: AE 8 ntAYAE (200THO10|L, B
® 2019H78€1Y O|=o| MAIR QO &2 STt ZEMut (250¢H0{0|LY, Z=)
© EEX 417t {EA £0lstn FQTXE Y. JtsSiCtHE O/ MItE &
PEQl CHE 2|ALe| =Z0| 0|2 YZHO|Lt o|Fo 7 Z=Z0| O|E}HHE et
Hmsto] M@ (2505H0{0|LH, E2)
@ SHEMON FHSHE LHES ALHN & = U ESAE (250THO{O[LH, MEH)
C. EEXE: MAM E22 & & 0 2 FE (HRELY, EEXtE, gd= & od
El Mot HFEA) mYUO|LE YALOIE
O ZiH g

140. DHMH|A MIM-H|ELIA MH|A MY Customer Service Success — Business
Service Industries
141. AA4ME[A 45Y-38

>

HI AL Customer Service Success — Financial Service
Industries

142, DHMH|A HIZA-7|EF MH[AMY Customer Service Success — Other Service
Industries

143. DHMH| A Y

144, DHMH| A Y

=M Customer Service Success — Technology Industries

Et =X Customer Service Success — All Other Industries

O BEUA: 0 £22 CHYsh HAOIA Ol XA Y MEJHE S0 HELIA
N 4OHE WK “HIZUA Y2 MEe NEHOR Y I
2 FX Y& Mol B, MF, WY, Bo| L0 ofLlzt FYAN =T
o 4 b BUE S2 #xol: Yol

O HEME

A BEM: 20199 78 12 0120 MIE of2f MO LA AL 58 Lo|o)
HIC|Z HE

B. SEMYAL
@ ZHQlojLt =F A AHE Gl WA AE (200TH0O|L, E)
® 2019721 O|F=o| At RS a2 STt 41F (250TH{O[Lf, E==)
© EEL 47t ofEA Eolstn ZLSX|E MY, JtssiCtH Ol o
= S

=/ |
Y52 CHE At =ZXO0| ol YXO|Lt o|Fo| # =Z0] O|ZUE dutet

(==

> >
=2
i
oln
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£
@S 2 JEHN = = U= EFXE (250EH0{O[LY, MEH)
C. ESX=E: A E22 & 4+ 0 42 dE (FROY, EEXE, dd= 5 &d
El ool AFE4) THUOILE HAOIE
O Zie|nz|

150. S| H|=L|AINE MAXLA Business Development Executive of the Year: VP
Ol¢

151. 22| H|=LAINE M2+ Business Development Professional of the Year: H|
A HZ=LA Ty MEIHE2| YA (Director 0|d})

152. 2HQ H|ZU AW Qatet-58MEI2MY Business Development Achievement
of the Year — Financial Services Industries: H{ZL|2A JHeh HapA|<F, 24, A,
XA
2

153. 20| HI=L|AT0E duteh-AHd&2l| M AR Business Development Achievement
of the Year — Hospitality & Leisure Industries

154. 232l HI=LAJHY Hutd-0C|0& 2 MY Business  Development
Achievement of the Year — Media & Entertainment Industries

155. =dfo HI=L|ATHE Soby-MB| ALY Business Development Achievement of
the Year — Services Industries

156. S| HIZLAINE Q7| =4 Business Development Achievement of the
Year — Technology Industries

157. S| HIZL AN Q- 2& 4R Business Development Achievement of the
Year — Transportation Industries

158. 22| H|=L|AINE Hatd-7|Et D& LMY Business Development Achievement

of the Year — All Other Industries

AZLIHSEE COVID-19 RESPONSE CATEGORIES
O EEUY: 17, T, WMEH, FFS9 AZLE19 A7|0] S & AtgHYE, o
HME| L, FYZHOIL MEIHES S
O M&aM7
A SHAM: 20199 78 1€ 0|29 JatE of2f A0 FH IHYSiALL 52 20|
HICI2Z HE

B. SEMYAL
@ ZHQlojLt =& ATf. s 8l mAHME (200THO{O|W, E)
® 201997212 O|F=o| At Rl a2 &0t 4IF (2505 O[LYf, E==)
M
o

=

© EFHO a7t ofEA Solstn F2oXE 2. JtsSotrtE o
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@ SHMOM =5t LIES ALHN & + Us ESAE (250TH0{0[LY, M=)
C. EEXE: A0 =32 & + § 42 S (HFLY, ExXg, S¢=E S o
E Dol Fa) THUOILE HAOIE

O 7te| 12|

160. HH Y T FAMLES 7Y ZHXUs tHSY Most Valuable Response by a
Business Development Team During the Pandemic

161. O & JIMMH[AEO JHE 7HX|U= NS Most Valuable Response by a
Customer Service Team During the Pandemic

162. WHY T SYES 7MY ZHXUs WS Most Valuable Response by a Sales
Team During the Pandemic

163. HWHY F 7t KU HI=U 2 JHY FEIHE Most Valuable Business
Development Professional During the Pandemic

164. MO & 71 7HXUA= DA MH|A MZIHeE Most Valuable Customer Service
Professional During the Pandemic

165. WO & 7t JHXU= Y HE7He Most Valuable Sales Professional During

the Pandemic

AMA|Z & AMH|A H2 NEW PRODUCT & SERVICE CATEGORIES
O EEUY: g, H=UA T, AEME, DZAMHA 7|52 218 MEZL ME2R
H Q| HEO0|Lt AHA

O HIEMF
A, SHAM: 2019 78 12 Ol UE ot LAlof x| EHYSIAL 52 Z0[9
HICIRZ HZE
B. SHM YA
@ MHFOIL MHIAE £FY 4% AE 2 715 7| HMEBOIL MH|22] M
HES £ 4% YO oEE 2 H7I
® MHMZO|L MH|A9l £, 7|5, BESS 7IE (350EH0{0|L, E=)
© MRS MEOILE MH[A0 CHEE AlY g, HIEH Hhg, &H|XF BRE S
2 718 A JtssiotE mojdo|L 222 ®IISHY, J|tiAILE 2l d5
Sat Hug A MFJOILE MH|A 2[F HOIXIE dAag A DAS9 ALEA
£ =Eet A (350THO{OfLY, Ea)
@ SHMUM FHS= HES ALHN 2 = A= ESAE (250TH0{O[LY, MEH)
C. E5XtaE: A 222 & & 0§ #2 Y& (HROY, ECXtE, Y& § &d
El oholLt AFE4) THUOILE HAOIE
O 7tH 22|
97. HI=L|A QHE|MA ERM-MHMZ Business Intelligence Solution-New
98. H|=L|A QIHEZ|MA SR MMM Business Intelligence Solution-New Version

2022 SHAUDHMH|AAEH|CHA EF 2Z 29| i SSHIHE 02-2144-0741 19/22

99.

100.
101.
102.
103.
104.
105.
106.
107.
108.

109.
110.
111.

112.

113.
114.
115.
116.
117.
118.
119.
120.
121.
122.

123.
124.
125.

126.

2022 o

HY £FH-MUXME Collaboration Solution-New

Y SFH-MHT™ Collaboration Solution-New Version

HERME £FM-MXE Contact Center Solution-New

ZEME &R M MMT Contact Center Solution-New Version

DA R FE-I|Y-ANE CRM Suite-Enterprise—New 1,0008 0|4
DA RE FE-7|Y-MHE CRM Suite—Enterprise-New Version. 1,000 0| &
DA FE-FI|Y-LUME CRM Suite-Mid-Market-New. 250~999Y
DAL FE-BIIY-MHH CRM Suite-Mid-Market-New Version. 250~999'%
DABAH L] FE-AT|Y-MUME CRM Suite—Small Business—New. 250 & 0/5}
DA 2L FE-L7|Y-MHTE CRM Suite-Small Business-New Version. 250
o/

QIMEIE #E| ERM-AUME Incentive Management Solution-New

QIMEIE 2| SREM-MMTA Incentive Management Solution-New Version

Oatd 24 89 E= AMHA £FH-AMME IVR or Web Service Solution—
New

iate 29 SE & YAMHIA 22 M-MHMT IVR or Web Service Solution—

New Version

O Y &2 M-MHE Marketing Solution-New

O e &R H-MET Marketing Solution-New Version

oA 2| EFH_UME Relationship Management Solution-New

A 2| £FM_MWA Relationship Management Solution-New Version

Y Atset EFM-AMHME Sales Automation Solution—-New

Y Atset SEM-MHZT Sales Automation Solution-New Version

AY 7tset £FH-MKME Sales Enablement Solution-New

IY 7tst £FH-MHYT Sales Enablement Solution-New Version

AH&OHA Y 2HY HE-MHEE Sales & Marketing Mobile Application-New
&0 Y ZHIY O|E-MHA Sales & Marketing Mobile Application—-New
Version

gtz £FM-MHME Sales Performance Management Solution—-New
gt £FH-MHT Sales Performance Management Solution-New Version
2ol DAMH|A E= EO| = Customer Service or Sales Book of the Year: &
SA0|EOM Mo MAHTE IAAZ A Ut HAE {8 2zZzielez
MS BEY FRE, 220N 5=, SEME YT = MI gy otz F
&2 HLUjoF gt

The Stevie Awards, 10560 Main Street, Suite 519, Fairfax, VA 22030, USA.
2ol AAMMH|A E2|0l'd MEZ Customer Service Training Product of the

Year: DVDs, H|C|2, 32 =3t

AU DY MH|AAEHN &2F 24 292 siMEsH=E U E 02-2144-0741 20/22



127. 2de| ©Of Efo|'d ME Sales Training Product of the Year: DVDs, H|C|2,
A3= =
£2M AH2UR} 2 SOLUTION PROVIDER CATEGORIES
O EEMY: Y, HHUYH, a8~ MEILE 2ot 284 HS YAt
O HEMF
A, SEAM: 20199 78 12 0|22l JIHE ofzf LAof| X HHSHAHLE 52 Z0[Q
HIC|QZ A&
SHMAY

= —
® 2019E7E1€ 0|22 HARIRC BaS ST gt 50T 0{O|LH, =)

o=
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130. =52 MUY= ALY 7|9 Sales Consulting Practice of the Year
131. 23H2| MY= EZ0|Ed 7| Sales Training Practice of the Year
132. 22| M= OrRAd MEB YA Sales Outsourcing Provider of the Year
133. 2| QAMEIE, B4 L= BItF MI YA Incentive, Rewards, or Recognition
Provider of the Year
134. 32| NAMMH|A E= F e HEE 7| Customer Service or Call Center
Consulting Practice of the Year
135. 22| DHMH|A E= F MAEH EO|d 7| Customer Service or Call Center
Training Practice of the Year
136. =012 MY= £ IMMH[A £2E 7|& TEY Sales or Customer Service
Solutions Technology Partner of the Year
137. %2l ZHEME E= AAMH|A OfRad MI YA Contact Center or
Customer Service Outsourcing Provider of the Year
138. 2dlie| 2|EE = 22| EO0lE 7Y Leadership or Management Training
Practice of the Year
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170. SAOIMQ| M2t2|Ey %0 284 Best Use of Thought Leadership in Sales
171. SIS YoMl M|y x| 284 Best Use of Thought Leadership in
Complex Sales
172, EHOHIPEO|MO| MZi2|E Mol X0 gBY  Best Integration of Thought
Leadership into the Sales Process: HOHE SLHAIZ|7| fIof dZ2[HYS =X
M OEA 28IU=XIE 28 A
173. AFEHEOIMel dZe|Hy %D 2&Y Best Use of Thought Leadership in
Business Development
174. DAMH|AO|Me| MZt2|HY Z10 &AM Best Use of Thought Leadership in
Customer Service
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